PEMrMMAMEHT

npegoctasneHuns ycnyr MHtepHeT-cantos
NnocpeacTBOM OTMNPaBkM SMS-CO0BLLEHUS

Hactoawun PernameHT pasbsacHseT npuHumn npegoctasneHns AboHeHTam OnepaTopa
cotoBon cBsa3m MOLDCELL ycnyr ¢ pasnuuHbix CavTOB MNOCpeAcTBOM OTNPaBKM SMS-
coobLleHuns, a Takke onpeaensieT NopsiAoK NpeaocTaBeHNs YCnyr.

CnepoBaHue YKa3aHHbIM MnpaBuiaM No3BoNAEeT NPUHATb y4acTtne B JaHHOM CepBuUCe.

Bonpockl 0 paboTe cepBrca MOXHO HanpaeBnsiTb Cry0e TexHWYeCcKor NoadepKku no Ten.
4444 vnn 4357

Ha e-mail: support@kaifon.md.
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OCHOBHBbIE YCJOBUA

Bo3moxHocTb npepoctaBnsgetca Bcem AboHeHTam Onepatopa COTOBOW CBA3MU
MOLDCELL.

Bca wuHdopmauusa, npepoctaBneHHas Mpu  OCYLECTBIEHUMM YCryri, nepepaeTcs
Onepatopom cotoBoun cBa3m OpraHusatopy u OpraHusatopam Canta, B TOM 4uche,
Homep TenedgoHa, C KOTOporo 6bino oTnpaBneHo SMS-coobuieHne, Tekct SMS-
coobLieHuns, a Takke gaTy U BpeMs ero oTnpaBKu.

KopoTkun Homep ans otnpaBkn SMS-coobLieHuns, B paMkax npegocTaBrneHms yenyr ¢
Cawnta, O6yget ykasaH Ha paHHom Cante, nNpegoCTaBrnsOWEM [AaHHble MNaTHble
ycnyru.

CtoumocTb ucxogsawero SMS-coobuieHns npu 3akase ycnyr, ycTaHaBnvBaeTCs
agmuHuctpauven Canta, npefocTaBnsAloWeM AaHHble ycnyru, u nybnukyetcs Ha
JaHHom Cawnre.

dakT oTnpaBKkM SMS-COOOLLEHNS ANs peanu3auuyM nNpeaocTaBlieHHON BO3MOXXHOCTU
OCYLLECTBNEHMST Kakumx-nnbo ycnyr kakoro-nm6o Cainta noaTBepxgaeT TO, 4TO
Y4yacTHUK O3HaKOMMUMCH, Haanexalmm obpa3oM TOHSAM M COrfaceH co BCEeMU
MOMNOXEHUAMWN HACTOSILLIEro pernameHTa.

MCMNOJIb3YEMbIE TEPMWUHDbI
AGoHeHT — ABoHeHT Onepatopa cotoson ceasn MOLDCELL.

CanT — COBOKYNHOCTb pa3MeLLEeHHbIX B ceTu VIHTepHeT Beb-CTpaHuy, 06beanHEHHbIX
eauHon TeMOW, [OuM3aHOM W e€OWHbIM  afpecHbIM MNPOCTPAHCTBOM  JOMEHa,
ncnonb3dyemas Bnagenbuem Canta B TOM 4uicrne And NpeaocTaBneHUsa Kakux-rimbo
ycnyr 3a nnaty B ceTu NHTepHerT.

Kop — HaGop cumBonos, npegoctasnsemMbln CanToMm n COOTBETCTBYOLLMA BbIOpaHHOM
ABOHEHTOM ycrnyre, Ans OTNPaBKM B TEKCTE SMS-COOOLEHUS, NOeHTUOULNPYIOLLMIA
dakT 3akasza ABOHEHTOM yCnyru.

Onnara — dakt otnpaBkn ABOHEHTOM SMS-coobLLeHns1, B TekcTe cogepxauiero Kog,
Ana onnatbl Kakmx-nmbo ycnyr kakux-nmb6o CanToB, COOTBETCTBYIOLLErO YCIOBUAM
HacToswero PernameHTa.

OpraHuzatop — oOpraHuMsaums, OCYLECTBNALWAa TEeXHUYECKylD peanusauuio
npegocrtaBneHnss AOOHEeHTaM BO3MOXHOCTM  3aka3a YyCcnyr Ha  OCHOBaHWU
COOTBeTCTBYHOLWMX foroBopoB ¢ OnepaTtopom coToBon cBa3n U Bnagensuem Canta.
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Bnageney Canrta — opraHusauusi, 3aperucTpupoBaHHass B COOTBETCTBUM C
3aKoHOOAaTENbCTBOM CTpaHbl HAXOXAEHMS, NpeaocTaBnsoLwas nocpeactsom Cainrta B
CeTU UHTEpPHET Kakume-nnbo ycnyrun, npegoctaenseMble AGOHEHTaM B COOTBETCTBUN C
NOANUCaHHBLIMU I0rOBOPaMMU.

NMPABWUJIA 3AKA3A YCNYT

. 3aka3 ycnyr CanTta npoucxoauT TMOCPEACTBOM OTMPaBKM KOPOTKUX TEKCTOBbIX

coobuweHmn (SMS-coobuieHunn) oTtcbinaembix AboHeHTamu OnepaTopoB COTOBOW
CBS131 C MOBWIBHOIrO COTOBOrO TenedoHa.

3aka3s ycnyr AGOHEHTOM MOXET BbiTb NPOBEAEH TOMBbKO NPW NONOXUTENBHOM GanaHce
Ha cyeTy ADBOHEHTa M Mpu OOCTAaTOMHOM KOMMYEeCcTBe cpeacTts, Heobxogumom Anis
OCYyLLEeCTBMNeHNs 3akasa ycrnyrm Ha gaHHom Cante.

AGOHEHT, pelwuBWNA  OCyLlecTBUTb  3akas, oTnpaBndetr SMS-coobuieHue,
copgepxawee Kop, npepoctaesnsembin Cantom M COOTBETCTBYHOLWMN BblIGpaHHOM
ABOHEHTOM ycnyre, Ha KOPOTKUN HOMEP, yKa3aHHbIN Ha gaHHom CanTe.

ABOHEeHT MOXeT 3akasaTb Ha cante www.odnoklassniki.ru cnegyrowme ycnyru:

Pernctpauus Ha canTte — nNpeaocTaBnsieT BO3MOXHOCTb OTNPaBfisATb COOOLLEHUS,
3arpyxaTb M oueHuBaTb oTorpadun, OCTaBnATb KOMMEHTapum B dopymax U
nocewatb CTpaHuUbl ApyrMx nosnib3oBaTenen. Ytobbl nonb3oBaTbCA CanWTOM B
nonHom oObEMe, HeobxoaMmo akTMBMpoBaTb nMpodunb C nomowbo SMS
coo0bLLeHus.

Pexum «HeBuanmka» - npegocTtaBnseT BO3MOXHOCTb NocellaTb CTpaHuubl Apyrux
nonb3oBaTtensiM, octaBasdcb HeBuaMmMmbiM. B TeyeHne 30 aHen Bbl MoxeTe BkovaTb
N BbIKNOYaTb pexnm «HesBmanmka» no HeobxogumocTtu. Ho, gaxke nocrne oKoH4YaHus
aencTeusa ycnyru, sce Bawm nocelwleHus B pexume «HesBuammka» ctpaHul Opyrmx
nofib3oBaTerien OCTaHyTCs aHOHUMMHbIMU. Pexnm «HeBugumka» He pacnpocTpa-
HAeTCs Ha ocTalnbHble OEWCTBUA: COOBLLEHUS, KOMMEHTapuu, OLEHKW. Ycnyra
pencteyeT B TedeHun 30 gHe C MOMEHTa 3aka3sa.

«[JononHutensHble doTtorpacdumn», 4Ytobbl gobaBute ewé 100 doto B
doToanso0MmbI.

«QOueHka 5+» npegoctaBnseT BO3MOXHOCTb oueHnBaTb poTtorpacmumn Ha 10 6annos!
Takke NoBLICUTb OLEHKW, NOCTaBrfeHHble paHee. Ycnyra genctsyeT B TedeHun 30
JHEeNn ¢ MOMEeHTa 3akasa.

«[NogapvTb NoJapok» NpeaocTaBnsAeT BO3MOXHOCTb caenaTb /1y6/imYHbIV 04apoK -
BCe YyBMAOAT NOAApPOK M Bawe uMsa, HO TOMbKO MosyyaTeNlb CMOXET MpoyuTaTh
coobuieHne. MpepocTaBnseT BO3MOXHOCTb caenaTb rpusamHbil ModapoK - Bce
YyBUAAT Nogapok, Ho Bawe ums n coobuieHne yBnauT TONbKO nosyyaTenb. Takown
noaapok He NOKa3bIBAETCHA B JIEHTE aKTMBHOCTM U CYMTaeTCa Kak 2 nogapka.

«Yaanutb oueHKy» U Bbl cmoxeTe yaandatb nobble HexenatenbHble OLEHKN CBOUX
doTorpacui. Ycnyra gencreyet B TedeHun 30 gHEeN C MOMeEHTa 3akasa.

BepHbiM cuntaetca SMS-coobOuieHne, copepxauwee B Tekcte TOJIbKO KOO WU
TOJIbKO B TOM BWIOE, B koTOpoM OH ykasaH Ha gaHHoMm Cante npu 3akase
ABOHEHTOM BbIBpPaAHHOWM YCIyrn, U OTNPaBfiEHHOE B TeYyeHne ycTaHoBrieHHoro Cantom
cpoka (B cnyyae yctaHoBneHuss Cantom Takoro cpoka), B Te4eHMe KOTOPOro BO3MOXHO
OTnpaBuTb NpefoCTaBneHHbIN ABOHEHTY Kop.

HeBepHbiMu cuntaetca SMS-coobueHus, cogepxatume nobon nHonm Habop CMMBOIOB
(6ykB, undp, npobenos, 3HAKOB M Npoyee), Kaknm-nmbo obpasomM OTNUYHBIA OT KoAa,
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ykaszaHHoro Ha gaHHom Caunte npu 3aka3e ABGOHEHTOM BbIOpaHHOWM Yycrnyrn, nNnbo
OTNpaBfeHHOEe MOCne OKOHYaHMs Ccpoka, ycTaHoBneHHoro CanTom And OoTnpaBku
AaHHoro koda, B criydae, ecnv Cant ycTtaHOBWUIT TakoW CPOK.

B cnydae oTcbifnikn BepHOro unu HesepHoro SMS-coobLieHns Ha BEPHbIA KOPOTKUIA
HoMep ycnyra 6ygeT cunTaTbCa Oka3aHHOMN.

B cnyyae ecnu ycnyra cuuTtaetcs okasaHHOW, TO cO cyeTa ABOHeHTa CHMMaeTcs
CyMMa paBHasi CTOMMOCTM YCNnyru, ykazaHHouW Ha CanTe Ans AaHHOro BuAa ycnyru,
BblOpaHHoON ABOHeHTOM Ha faHHom CanTe.

Kaxgbin Cant B pamkax fgaHHoro PernmameHTa camMOCTOATENbHO YycTaHaBnuBaeT
CTOMMOCTb OKa3blBaeMbIX UM YCHyr, coaep)xaHue koga, npegocraBnsaemoro AGOHEHTY
AnNs onpaBKM B TEKCTE SMS-coobLWeHns, 1 He0b6Xo0aMMOCTb BPEMEHHOIO OrpaHnYeHuns
Ha ncnonb3oBaHne Koaa

ABOHEHT MOXeT 3akas3aTb Ha canWTe www.odnoklassniki.ru ycnyrm otnpasus SMS-
coobLLeHMsA Ha KOPOTKME HOMEpa C COOTBETCTBYHOLEN TapudnKkaumnen:

1045 — 15 nen (Bkn. HAC)
1046 — 45 nen (Bkn. HAC)

OrPAHUYEHUA

Mpu ocyllecTBNeHNn 3akasa ycnyr, npuHumMatotcss SMS-coobuieHunsi, oTnpaBreHHbIe C
TenedoHHbIX annapaTtoB, 6e3 nNpPUMEHeHMs1  KakUX-NMMGO  OOMONHUTENbHbIX
TexHu4eckux cpeactB. OpraHu3aTopbl OCTaBnsAT 3a coboW MpaBO He y4yuTbiBaTb
3aKasbl TeX Y4acTHMKOB, KOTOpble OyayT 3anodo3peHbl B MPUMEHEHUU MOAO0GHbLIX
TEXHUYECKUX CPEeACTB.

AOMNOJIHATENBbHBLIE YCNOBUA

. ®akT otnpaBkn ABGOHEHTOM SMS-COOOLLEHUS, COOTBETCTBYHIOLLETO YCMNOBUSAM [aHHOIo

PernameHTa noaTtBepxaaeT TO, YTO YYACTHUK O3HAKOMWIICH, HaanexalwuMm oopasom
MOHSN N COrnaceH co BCEMU MONOXEHNSIMU HACTOSALLEro pernamMeHTa.

OpraHunszaTop He HeceT OTBETCTBEHHOCTM 3a Kakue-nmbo noBpexaeHus wu/mnu
yObITKN, NPAMbIE UNN KOCBEHHbIE, KOTOPble ABOHEHT MOXET MOHEeCTM B pesynbTaTe
HEBO3MOXHOCTM obOpabotatb w/wmnu npuHaTbe ero SMS-coobuieHne, BcneacTeue
3afepXeKk B MONyYEHUN WM  NpPepbIBAaHUA AOCTyna, He MOCTYNfeHus  unu
HECBOEBPEMEHHOIO MOCTYNMAEHNA AaHHbIX, NOObIX CTUXUNHBLIX GEeACTBUN, BOEHHbLIX
UNn  TEPPOPUCTUYECKUA  aKUuMW, HapyweHna TpeboBaHunm Ge3onacHOCTM uUnu
HECaHKUMOHNPOBAHHOIO MCMOSIb30BaHUS MNEepPCOHanbHbIX AdaHHbIX B pesynbraTte
XaKepcTBa u/unm Bbixoda M3 CTposi TeNeOHHbIX UM MOOUIBbHBLIX TENEMOHHbIX CeTEN
NN HEUCNPABHOCTU NX NPUEMHbIX YCTPONCTB.

OpraHusaTop He HeceT OTBETCTBEHHOCTU 3a paboty Canrta, ctommocTtun ycnyr Cawnra,
kadyecTBa ycnyr Canta, cogepxanuna Koga n/unu nobon apyron gestensHoctn Canta
U1 nHopmauuun, npegocTtasneHHon Cantom.

Bce Bonpocbl 1 npeteH3nn ABoHeHTa, Kacatowmecs paboTtbl Canta, CTOMMOCTM yCryr
CanTa, kayectBa ycnyr Canta, cogepxxaHus Koga n/wunu ntobon gpyron gesatenbHOCTH
Canta wnu wHgopmauun, npegoctasrneHHon Cantom, AOGOHEHT HanpaBnseT
AgmnHncTpaummn Canta Nno KOHTAKTHOW MHdbopMauuK, ykazaHHon Ha CanTe.

B Tom cnyyae, ecnu kakoe-nMboO MNOMOXEHUE HACTOSILUMX YCMOBUIA TepsieT cuny
BCreACTBME AeNCTBUSA 3aKOHa, HOPMbI UMK NpeanucaHns, NPUHSTBIX NPaBUTENbCTBOM,
nnm BCNEACTBME  OKOHYaTENbHOro NOCTaHOBIEHMS cyaa, nmMetoLero
COOTBETCTBYIOLLME MOMHOMOYUS, 3TO HEe [OIPKHO BNUATb Ha 06ecnevyeHHOCTb
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NpaBOBOW CUMON MOBbIX APYrMX NOSIOXKEHUN, HE NPU3HAHHBIX HEAENCTBUTENbHBIMA B
tOpMONYECKOM NopsiaKe.

OrPAHUYEHUE OTBETCTBEHHOCTU OMEPATOPA MOBUIIbHON CBA3U

. OnepaTop coToBoOW cBSI3n He saBnsieTcs OpraHn3aTopom U He HeCeT OTBETCTBEHHOCTU

3a gencteus Opranusdatopa w/wunu Canrta, a Takke 3a Nnobble NOCneacTBus 3TUX
OENCTBUIA, NPSIMO NN KOCBEHHO KacaloLWUXCHA TPETbUX L.

OtnpaBkonn SMS-cobweHns B pamkax Hacrtoswero PernameHta AGOHEHT
ynonHomoumBaeT OnepaTtopa M NOATBEpPXAAaeT CBOE COrfacue Ha npegocTaBrieHue
OnepaTtopom Opranusatopy n OpraHusdaTtopy Canta nudHon nHgopmaumm AGoHeHTa,
a MMEHHO: Homep TernedoHa, ¢ KOTOPoro Gbino oTnpaBneHo SMS-coobLleHne, TeKCT
SMS-coobLeHns, a Takke gaty n BpeMsi ero oTnpasKu.

OnepaTtop He npegocTaBnsdeT HMKakon MHOopMauuM Kacarolenca npeaocTtaBfeHns
BO3MOXHOCTM 3aka3a ycnyr. Bce Bonpocbl ©“ npeTeH3un HanpasnsTCA
agMUHUCTpaLMM KOoHKpeTHoro CanTta NO KOHTAKTHOM WHopmaumn, ykasaHHOM Ha
KOHKpeTHoMm CawnTe.

OnepaTop npegocTaBnseT BO3MOXHOCTb oTnpaBkM SMS-coo0LLEeHNI UCKTOUYNTENBHO
B paMKax 30Hbl NOKpbITUS ceTn Onepartopa.

Mcnonb3yss npedocTaBreHHYd BO3MOXHOCTb 3akasa ycnyr CantoB ABGOHEHT
nogTeepxaaeT NPUHATUE YCITOBUIM OrpaHnYeHns oTBeTcTBeHHoCTM OnepaTopa.



